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Message from the President 
 
This is the time of year in which a major focus of the Pet Part-

ners Board is on the nomination and election of board mem-
bers.  Please recall that we changed our by-laws last fall to limit the 
appointment of all board members to no more than one year, unless 
reelected each year, up to three years.   Thus, all board position 
appointments for the next year need to be elected during the March 
membership meeting. 

 Before reviewing the nominee slate, I have two board change 
announcements.  Edith Bryan was recently appointed to the vacant 
Director-at-Large board position.  For those of you who read the 
recent winter issue of “The Voice of Panorama”, learned that Edith 
has extensive Search and Rescue dog experience and has a wealth 
of experience in dealing with pets during an emergency. 

        Another board change is that Maurie Laufer recently re-
signed as Director of Outreach.  Maurie has done a terrific job devel-
oping and updating the Pet Care Resources section of the Pet Ga-
zette.  We will miss his enthusiasm and energy and thank him for all 
his wonderful work.  Rich Friedman was recently appointed by the 
board to Director of Outreach position.  Rich brings a wealth of 
knowledge and experience within the legal field.  Please join me in 
welcoming our two new board members. 

As required by our by-laws, the following Pet Partner 
board nomination slate appears in the March issue of Pano-
rama News: 
 
President – John Stern 
Vice President/Treasurer – Sharon Brown 
Secretary – Carolyn Lindstrom 
Publications Director – Cynthia Daniels 
Dog Park Director – Becky Johnson 
Emergencies and Disaster Preparedness Director – Kathy 
Lindsay 
Outreach Director – Rich Friedman 
Director-at-Large – Jan Reinhardtsen 
Director-at Large – Edith Bryan 
 

Pet Partner members attending the March Membership 
meeting will have the opportunity to nominate additional 
people for the board positions. 

Hope to see you at the upcoming March 8th membership 
meeting.               

  John Stern 

At the December 12th Membership Meeting, the guest 
speaker was Scott Lankford, the owner of Aussie Pet Mobile-
South Sound. Aussie is a mobile pet grooming operation that 
comes to you, rather than you having to drive to a groomer. 

Scott and his wife are retired U.S. Army Veterans, who 
served in many worldwide locations. They both love animals 
and pet grooming. They bought the Aussie Pet Mobile Fran-
chise in 2015. More than 70 Aussie franchises serve millions 
of households with dogs and cats; and some are in Canada, 

Greece and Saudi 
Arabia. 

 
 
 
Each mobile pet grooming unit is custom designed with 

air-conditioning, heat, electricity and water; and it relies on 
no outside electrical or water hookups. They have certified 
groomers and have 100% cage-free, one-on-one attention in 
the comfort of the owner’s driveway. 

 

!!Next Meeting!! 
 

Thursday, March 8, 2018 
2:00 PM 

Quinault Auditorium 
 

Treasurer’s Report 

As of February 16, 2018, VP/Treasurer Sharon 
Brown reported a bank balance of  $1,991.17 

Scott Lankford (left), 
owner of Aussie Pet 

Mobile—South 
Sound, Maurie Lau-
fer, and John Stern. 
Pet Partner Presi-

dent 

DECEMBER GUEST SPEAKER 

Future Issues of Pet Gazette 

Contact Cynthia Daniels at: pickingmate@gmail.com  or 5048, to 
place your pet’s story and photo in a future Pet Gazette. 
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Aussie serves about 93 zip codes 
in the South Puget Sound area. 

Aussie offers a 15 Step Spa treat-
ment for cats. 
 On-site grooming assessment 
 Clip nails 
 Trim paw pads 
 Sanitary trim 
 Brush out knots and debris 
 Initial rinse 
 Shampoo in Hydrobath 
 Brush/Massage in Hydrobath Final 

Rinse 
 Towel wash face 
 Hand blow-dry body 
 Clean eyes 
 Clean ears 
 Final brush and fluff 
 Light fragrance (with your approval) 
 

Add-on services include: 
 Shedding hair relief 
 Skin and coat moisturizing 
 Full haircuts 
 Belly shaving 
 Paw balm moisturizing 
 Flea and tick shampooing 
 

Aussies products are all biode-
gradable, eco-friendly and natural. 

Dog grooming also has the 15 step 
Spa treatment. Their add-on services 
are the same as those for cats, with the 
addition of PlaqCinz Teeth Treatment 
and teeth brushing, and blueberry faci-
al. 

Aussie’s contact information is in 
the Pet Services section. 

The mobile pet grooming services 
would be particularly useful for resi-
dents that are house-bound, or have 
transportation limitations. Also, it is con-
venient to have the groomer come to 
you, rather than having to drive to them 
and back to pick up your pet. 

You can check their website to get 
more information. 

Associated Press 
The Seattle Times 
 

SAN FRACISCO—J.M Smucker is withdrawing some shipments of dog 
food amid reports that it could be tainted with traces of a drug used to eu-
thanize animals. 

The company said Thursday it is pulling back shipments of several varie-
ties of wet canned Gravy Train, Kibble’n Bits, Skippy and Ol’ Roy brands. It is 
said it is investigating how the euthanasia drug pentobarbital got into its supply 
chain and is focusing on a single supplier of a minor ingredient used at one 
manufacturing facility. 

The recalls come after WJLA-TV in Washington, D.C., said it tested 15 
cans of Gravy Train. It found nine cans, or 60 percent of the sample, tested 
positive for pentobarbital. 

Smucker cited experts noting that the low levels of the drug cited in the 
report do not pose a threat to pets. 

“However, the presence of this substance at any level is not acceptable to 
us and not up to our quality standards,” said the company, which is based in 
Orrville, Ohio. It said it does not use meat from euthanized animals in its pet 
food. 

specific outcome. For instance, a dog 
engaged in animal-assisted therapy 
might work with a physical therapist 
to help someone with mobility chal-
lenges, say, after a stroke or be-
cause the patient was born with a 
disability. If the patient is encouraged 
to walk with a leash attached to a 
walker that has a happy dog on the 
other end, that might prove more 
motivating than just trying to walk 
without the company of an animal. 
The physical therapist will then docu-
ment the results, looking for clear 
gains in the process. 

AUSSIE PET MOBILE  
CONTINUED 

DOG FOOD WITHDRAWN AFTER TRACES OF  
EUTHANASIA DRUG FOUND 

Animal-assisted interventions, 
known more colloquially as pet thera-
py, come under one of two headings:  
animal-assisted activities or animal-
assisted therapy. 

 
Animal –Assisted Activities are 
what most people think of when they 
think of dogs visiting nursing homes 
and the like. They tend to consist of 
plain old lovey-dovey visits by dogs 
without any official plan for an out-
come or anything in particular that’s 
supposed to be accomplished other 
than good feelings. Patients, or resi-
dents, coo over and pet the dog, and 
the dog provides warm, loving com-
fort. 
Animal-Assisted Therapy, by con-
trast, has specific strategies and 
goals and may require a dog with 
specialized training. It takes place 
with a health service provider who’s 
trying to help an individual arrive at a 

TWO TYPES OF ANIMAL-ASSISTED INTERVENTIONS 
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The groomers have specialties 
in kittens and large double-coated 
breeds; Terriers; puppy grooming, 
technical hair styles and breed pat-
terns.  

Continued on Page 2  
 
Many of you will remember Dr. 

Lisa Parshley’s presentation, in Sep-
tember, on veterinary oncology. Her 
oncology services extend to more 
than cats and dogs. This article in 
the July/August “Pet Connection” is 
a fascinating article.  

 
On a cold day in April, I met the 

most unusual patient. He smelled 
like fish and liked lettuce as a treat, 
and Romaine, no less. That was odd 
to me. Eccentricities aside, he was 
beautiful and awe inspiring to be-
hold. It was on this day that I met 
Glacier the polar bear. 

I am a veterinary oncologist, or 
expert on cancer, and Glacier was 
my new patient. But I had some 
learning to do about polar bears. 

Little did I know that polar bears 
are marine mammals. As a matter of 
fact, their scientific name (Ursa mari-
timis) means “maritime bear.” Not 
only do they love swimming, but 
they prefer being on ice and in the 
water. As a matter of fact, a polar 
bear can swim under water for up to 
three minutes. They are very com-
fortable being in the water for ex-
tended periods of time. Polar bears 
have been recorded swimming up to 
200 miles with the use of radio emit-
ting collars and GSP tracking. 

A polar bear’s natural habitat is 
the Arctic Circle. They can be found 
on the ice, especially the edge of the 
ice floes where seals hang out. They 
go on land during summer ice melts 
and to give birth. 

Over the ages, polar bears 
have adapted to this unique niche:  
cold temperatures, snow, ice, open 
water and eating seals. In the Arctic 
Circle, freshwater is limited, as it is 
either in the form of snow or salty 
sea water. Polar bears consume 
fresh water by metabolizing fats in 
seal blubber. They are truly crea-
tures of the North Pole. 

In general, adult polar bears 
are solitary. But they can be found 
playing together for hours at a time, 
or even sleeping together. Polar 
bears zoologist, Nikita Ovslanikov, 
has described adult males as devel-
oping various friendships over their 
lives. However, for the most part, 
they are found alone on the ice or in 
the ocean, especially the males. 

Polar bears are typically quiet, 
but will vocally communicate in 
some circumstances. For example, 
females will communicate with cubs 
through moans and chuffs, and 
cubs often hum while nursing. 
Bleats are used by cubs and sub-
adults when in distress. All polar 
bears will produce huffs, chuffs, and 
snorts when nervous, or in mo-
ments of aggression they will growl 
or roar. When hunting, polar bears 
are silent and hunt with a unique 
stealth for a bear. They will even 
hide their black noses! 

Wild polar bears live at most to 
be 25 years. Why wild polar bears 

die is largely unknown. If we ex-
trapolate from zoos, we might get 
a hint as to some causes, such as 
arthritis, kidney disease, or possi-
bly cancer. If a wild bear cannot 
hunt, swim, and handle the cold, it 
would be susceptible to diseases 
and starvation. Zoo polar bears 
often live into their late twenties or 
even early thirties. But, of course, 
they do not have to hunt for food 
or survive killing winter storms. 

Climate change and global 
warming threatens these beautiful 
animals. As the earth warms, we 
are expected to see the loss of 
our polar caps. There are already 
very real and serious changes 
occurring in the ice of both poles. 
Polar bears 
live on and 
around this 
ice; their 
main source 
of food—
seals—live 
on and around this ice. If we do 
not stop the loss of polar ice caps 
with mitigation of climate change, 
we will also see the loss of polar 
bears. 

Glacier was your typical polar 
bear: huge, white and had mas-
sive paws. Glacier’s favorite pas-
times were hanging out with his 
zoo brothers, swimming, eating 
fish, or whipped cream treat. Point 
Defiance Zoo & Aquarium had 
been his home since 1997. He 
came to the zoo as a young cub 
after being orphaned near 
Churchill, Manitoba. When I met 
glacier, he was asleep, but even 
completely still with his eyes 
closed, you could feel its power 
and genetic history. I was there 
because he was being evaluated 
to determine if his recently diag-

GLACIER THE POLAR BEAR 
LISA PARSHLEY, DVM, PHD, DACVIM, OLYMPIA VETERINARY SPECIALISTS 

Not Glacier, but a good likeness 
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nosed liver cancer had spread. Hepa-
tocecellular carcinoma, or cancer of 
the liver cells, is one of the most com-
mon cancers noted in bears. Unfortu-
nately, I discovered that his cancer 
had spread to his lungs. His caring 
zookeepers and veterinary staff want-
ed to give Glacier more quality time: 
time to go swimming (which he had 
not done for a while) and play with 
the other bears. Shortly after meeting 
Glacier for the first time, we gave 
what was perhaps the first ever dose 
of chemotherapy to a polar bear. We 
also started him on some oral anti-
cancer  therapies. Within a few 
weeks, he was eating more regularly 
and swimming again. We repeated 
this therapy every 3-4 weeks and 
each time he got better. He never had 
a single side effect. Watching the 
keepers care for Glacier was inspiring 
and enlightening. Their creativity was 
astounding when it came to getting a 
polar bear to take oral medications, 
such as hiding crushed up pills inside 
his fish or making frozen clam cook-
ies with his medication. Every time I 
saw them work with Glacier, I gained 
a deeper appreciation of their skills, 
caring and creativity. Point Defiance 
Zoo & Aquarium truly has some 
amazing people working behind the 
scenes, and they give their all to the 
animals entrusted to their care. Glaci-
er lived far longer than the team of 
veterinarians anticipated when we 
learned his cancer had spread. Sadly, 
Glacier died two years ago. But not 
only did chemotherapy and other oral 
cancer medicine give him more time 
to lay in the sun and play in the water. 
It advanced our scientific knowledge 
of the treatment of cancer in polar 
bears. Sitting here today, thinking 
back on Glacier and the nearly nine 
month fight against cancer his veteri-
narians and keepers waged. I realize 
how much I learned and how much 
he touched me. He was a teacher, an 
ambassador for his kind. For it is 
bears like Glacier who will see the 

diminishing food supply as the climate 
changes. For him and all his kind, we 
need to step up and mitigate climate 
change before it is too late. Glacier 
was a teacher I will never forget. 

My advice is to go to the zoo and 
when there, stop to watch the polar 
bears. Learn from them. Remember 
that sometimes, they like lettuce, and 
that they love fish, swimming and oc-
casional whipped cream treats. Know 
that when they go back to their den, 
they are being cared for by an amaz-
ing group of people. And learn from 
their keepers about the small actions 
you can take every day to help marine 
mammals in the wild. 

 

GLACIER THE POLAR BEAR (CONTINUED) 

Male polar bear on the ice 

Mother polar bear and her two cubs 

DOG PSYCHOLOGY— 
12 THINGS YOU DIDN’T KNOW 

 

feelings in a dog’s brain. 
4. Dogs are four times more likely to 

bite or become aggressive when 
walked by a male. It’s thought this 
stems from dogs’ ability to pick up 
on a walker’s emotions or aggres-
sion. 

5. Male dogs prefer to play with fe-
male dogs, whereas female dogs 
do not discriminate between play-
mates. This may arise from an evo-
lutionary necessity for mothers to 
care for pups of both sexes. 

6. Walking your dog regularly can 
lead to better behavior for them 
(and better health for you). 

7. As a result, dogs who are regularly 
walked are also more likely to be 
adopted from a shelter. 

8. The way a dog’s tail wags—right or 
left-seems to have different mean-
ings as a non-verbal communicator 
(although contradicting interpreta-
tions exist).  

9. Curiosity may motivate the tradi-
tional canine bottom-sniff greeting. 
Scent matching can allow a dog to 
place another dog at the site of a 
marking. Your dog may be trying to 
match smells along their route with 
dogs they meet. 

10. Dogs can learn by modeling behav-
iors of other dogs. As a result, it’s 
easier to train a new puppy with an 
already-trained older dog in the 
house  . 

11. Dogs also learn from human emo-
tions! A dog can translate their 
owner’s emotions and behaviors to 
the object a person is looking at. 
Thus, your dog may be more likely 
to interact with a toy that you have 
already interacted with positively. 

12. MRI Testing has shown a canine 
brain reacts similarly to sounds of 
joy and pain in much the same way 
as a human, meaning dogs are 
able to understand the differences 
in human vocal intonations and the 
meanings behind them. 

1. Barking is a self-rewarding activi-
ty. This means it can be difficult 
too stop because a dog’s bark 
usually makes something hap-
pen. 

2. A study in Current Biology 
showed dogs respond to nonver-
bal and verbal cues at a similar 
level to human two-year-olds. 
Some are even able to under-
stand basic sign language. 

3. MRIs of the canine brain indicate 
that dogs experience positive 
emotions similar to that of a hu-
man child. The sight of familiar 
humans seems to trigger positive 

DOG PSYCHOLOGY (CONTINUED) 
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Providing good health care, espe-
cially preventive health care, can allow 
your cats to have longer, more comfort-
able lives. However, this cannot hap-
pen unless they see the veterinarian for 
needed care. Many cats dislike going to 
the veterinarian and that starts with the 
difficulty of getting the cat into the carri-
er. If we can make this step easier, the 
entire veterinary visit is usually less 
stressful. 

The following tips will help make 
veterinary visits easier for you and your 
cat. 
Understanding your Cat’s Behavior 
 Cats are most comfortable with the 

familiar, and need time to adjust to 
the unfamiliar. The visit to the vet-
erinarian is often difficult because 
the carrier, car and the veterinary 
hospital are usually unfamiliar. 
Respect your cat’s need for time to 
become familiar with new situa-
tions, people and places. 

 Stay calm. Cats can sense our 
anxiety or frustrations, which may 
cause them to become fearful of 
anxious. 

 Cats do not learn from punishment 
or force. Give rewards to encour-
age positive behavior. For exam-
ple, if your cat is sitting calmly in or 
near a carrier, give a treat. Like-
wise, rewards can be given to help 
your cat become familiar with the 
type of handling that may be en-
countered at the veterinarian (e.g., 
handling paws, ears and mouth). A 
treat is what is highly desirable to 
your cat, which may be in the form 
of food, play or affection. Be per-
sistent and reward every time. 

Helping Your Cat Become Comforta-
ble with the Carrier: 
The goal is for your cat to learn to as-
sociate the carrier with positive experi-
ences and routinely enter voluntarily. 
 Make the carrier a familiar place at 

home by leaving it in a room where 
your cat spends a lot of time. 

 Place familiar soft bedding inside 
the carrier. Bedding or clothing with 
your scent can make them feel 
more secure. 

 Place treats, catnip or toys inside 
the carrier to encourage the cat to 
enter at home. Often, you will first 
see that treats are removed from 
the carrier during the night. 

 It may take days or weeks before 
your cat starts to trust the carrier. 
Remain calm, patient and reward 
desired behaviors. 

 If you still have trouble, you may 
need to assess the carrier itself. 

Getting an Unwilling Cat into the Car-
rier 
 If your cat needs to go to the veteri-

narian right away, and it is not yet 
accustomed to the carrier, the fol-
lowing may help: 

 Start by putting the carrier in a 
small room with few hiding places. 
Bring the cat into the room and 
close the door. Move slowly and 
calmly. Do not chase the cat to get 
it into the carrier. Encourage the 
cat with treats or toys to walk into 
the carrier. 

 If your cat will not walk into the 
carrier, and your carrier has an 
opening on the top, gently cradle 
your cat and lower it into the carri-
er. Another option is to remove the 
top half of your carrier while getting 
the cat to go into the bottom half, 
and then calmly replace the top. 

 Use familiar bedding inside the 
carrier. Consider use of synthetic 
feline facial pheromone (Feliway©) 
analog spray in the carrier at least 
30 minutes prior to transport to help 
calm the cat. 

Coming Home—Keeping the Peace 
in a Multi-cat Household 
 
Cats are very sensitive to smells, and 

 

 

 

 

 

 

 

unfamiliar smells can result in one cat 
no longer recognizing another. Ag-
gressive behavior can occur when 
one cat senses another as a stranger. 
These suggestions can help avoid 
problems between cats following a 
veterinary visit:: 
 Leave the returning cat in the 

carrier for a few minutes to see 
how all your cats react. 

 If all cats appear calm and 
peaceful, let the returning cat out 
of the carrier. 

 If you sense tension between the 
cats, or if previous home-
comings have results in conflict, 
keep the cat in the carrier and 
take it to a separate room to 
avoid potential injury from an 
upset cat. Provide food, water 
and litter box for a minimum of 
24 hours while it regains the 
more familiar smell of home. 

 If there is still stress after this 
time, contact your veterinarian 
for more advice on slower intro-
duction or medication to help the 
process. 

 A synthetic feline pheromone 
(Feliway©) can help provide the 
sense of familiarity. 

 For future visits, consider taking 
both cats to the veterinary prac-
tice together. This can prevent 
future conflict as both cats will 
carry the scent of the clinic. 

The best carriers are hard-sided that 
open from the top and 
front, and can also be 
taken apart in the mid-
dle. An  easily remov-
able top allows a cat 
which is fearful, anx-

ious or in pain to stay in the bottom 
half of the carrier for exams. Vets can 
often do an exam in the bottom of a 
well designed carrier 

 

GETTING YOUR CAT TO THE VETERINARIAN 
Reducing the Stress of Veterinary Visits for You and Your Cat  

Washington State University Flier 
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Tufts survey reveals alarming 
gaps in both animal and patient safe-
ty. 

 
More and more dogs are becom-

ing therapy dogs, bringing their good 
cheer and fluffy coats into nursing 
homes, hospitals, and other facilities, 
not only to make people  feel good but 
also to assist them in very targeted 
therapeutic ways. For instance, ener-
getic therapy dogs who enjoy being 
around young people sometimes work 
on college campuses during finals 
week in order to relieve stress for stu-
dents cramming for tests and writing 
term papers. In setting for young chil-
dren, therapy dogs have been know to 
increase confidence and  motivation in 
grade-schoolers improving their read-
ing skills in after-class, afternoon pro-
grams. They have also helped bring 
people out of their shell in inpatient 
psychiatric units. Of course, being a 
therapy dog is also great for a pet who 
would benefit from environmental en-
richment in the form of going out and 
meeting new people and making them 
(and themselves) feel good in the pro-
cess. 

But a new Tufts study, led by 
veterinary nutritionist Deborah Linder, 
DVM, MS,DACVN, and colleagues 
just published in the American Journal 
of Infection Control provides evidence 
that those visited by therapy dogs—
especially the elderly and those with 
compromised immune systems — are 
put at risk by a lack of rules about a 
therapy dog’s vaccination status and 
other health parameters. Likewise, lax 
rules potentially compromise dogs’ 
safety. 

The Tufts researchers surveyed 
45 elder care facilities, 45 hospitals 
and 27 therapy animal organizations. 
The entities were located across the 
United States. What they found was 
that 100 percent of the hospitals and 
elder care residences that allowed 

therapy animals (which included the 
vast majority) fell short of at least 
one aspect of the guidelines for ani-
mals in health care facilities, issued 
by the Society for Healthcare Epide-
miology of America. These guide-
lines include the establishment of 
written policies and rules of behavior 
for both animals and their handlers 
(who are usually their owners). Elder 
care establishments had fewer ani-
mal health and behavior require-
ments than hospitals. For example, 
more than 40 percent of elder care 
facilities allowing therapy animals 
required only a minimal written 
health report for the animals rather 
than, say, proof that the animal had 
received various vaccinations. 

 
 
 
 
 
 
 
 
 
When it came to the therapy 

animal organizations, results were 
equally concerning, if not more so. 
For instance, between 5 and 10 per-
cent of the organizations did not 
even have a rabies vaccination re-
quirement. More than one in four did 
not explicitly require a fecal test from 
participating animals, which meant 
that dogs could be harboring patho-
gens dangerous to people. To make 
matters more troubling still, seven in 
10 animal therapy organizations did 
not have a policy against feeding 
raw meat diets to therapy dogs; raw 
meat is a known source of those 
pathogens. 

When you consider the patient 
population at issue, the lack of rules 
about raw-meat diets presents par-
ticularly serious risks. Immuno-
compromised patients, such as 

those found in hospitals and elder care 
facilities, are more apt to become ill from 
pathogens found in commercial raw-
meat diets as high as 48 percent — al-
most half the samples tested. At the 
same time, studies of therapy dogs—not 
just any dogs but therapy dogs — found 
four out of five of them harboring Salmo-
nella and other dangerous pathogens. In 
other words, a therapy dog fed a raw-
meat diet truly has the chance to con-
taminate someone whose immune sys-
tem isn’t strong enough to fight off ill-
ness effectively and could be very, very 
sick — or worse. 

There were other issues too. About 
half of the therapy dog organizations did 
not require regular re-testing of therapy 
dogs and their handlers to make sure 
they remained appropriate for visitation 
as a team and that the animals were not 
unduly stressed from visiting various 
facilities. This is a common concern as 
dogs get older. They may have different 
needs and abilities, which could affect 
the well being of both patients and the 
dogs themselves. 

Even rules about liability insurance 
are lacking, putting both the therapy 
organizations and the health care facili-
ties at risk of complicated legal conse-
quence in the event of a  of a dog-
related injury or illness. Seven in 10 or-
ganizations did say that liability insur-
ance was provided for handlers. But the 
actual percentage is likely to be less 
because at least a couple of the organi-
zations, when elaborating, reported that 
insurance had to be provided by the 
handlers themselves. (Insurance can 
vary in its coverage, so careful consider-
ation of the full policy is needed to in-
sure safety for everyone.) 

 
Why the lax rules? 

 
A large part of the problem when it 

comes to keeping therapy dogs and the 
people they serve safe is that there isn’t 
a single organization, either for people 

 

On Whether Being a Therapy Dog is Safe for Your Pet—and for the Patients She 
Visits (Cummings School of Veterinary Medicine, Tufts University) 
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or for animals, that is responsible for 
monitoring or regulating programs for 
therapy animals, formally know as 
animal-assisted interventions. The 
Society for Healthcare Epidemiology 
of America offers guidelines, as does 
the American Veterinary Medical As-
sociation, or AVMA. The AVMA, 
which came out with  guidelines in 
1999 and has updated them several 
times since, says that a veterinarian 
should examine any potential therapy 
dog, screen for parasite, assess the 
dog’s behavior, and consider whether 
exposure to people in various facili-
ties could be harmful to the pet in any 
way. That is, a veterinarian is sup-
posed to assess whether there is 
potential for zoonotic diseases 
(diseases that can be passed from 
animals to humans), or diseases that 
could be passed from humans to the 
dog. But there is no legal incentive to 
follow these guidelines for human and 
animal safety. 

 
What to do if you want your dog to 
be a therapy animal 

 
Make no mistake. Tufts supports 

dogs becoming therapy animals if 
they have the temperament for it and 
if their welfare is always considered, 
in addition to the welfare of those 
whose spirits the dogs are supposed 
to lift. In other words, visitation to 
hospitals, elder care facilities, and 
other places can be tiring and stress-
ful for some dogs, so their aptitude 
should be tested —and retested at 
regular intervals — to make sure 
they’re up to the task. In addition, 
their handlers should be trained to 
monitor for and minimize stress, fa-
tigue, fear and, of course, aggression 
(usually born of fear). 

At the same time, to protect the 
people visited, therapy dogs should 
not be fed raw-meat diets, and they 
should be examined by a veterinarian 

before making the rounds in order to 
make sure they are generally healthy 
enough and have had the proper vac-
cinations to keep themselves and those 
they visit safe. 

The largest organization that regis-
ters therapy animals (more than 15,000) 
is Pet Partners (which used to be 
known as the delta Society). It also has 
the most rigorous and stringent require-
ments to insure safety for “both sides of 
the leash.” Tufts, through its Paws for 
People program, is a community partner 
of this larger organization, which also 
registers dogs in Canada, Australia, and 
a number of European countries. The 
program requires training for handlers 
(an 8-hour course followed by a formal 
evaluation that about of third of the 
dogs don’t pass the first time around), 
recurring evaluations of dog/handler 
teams that must occur every two years, 
and the prohibition of raw-meat diets. 
For more information, go to 
vet.tufts.edu/paws. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Editors Note:  See Page 2 for a defini-
tion of “Two Types of Animal Interven-
tions.” 

 

 

 

 

 

 

 

Thurston County Courthouse dogs 
provided comfort to Las Vegas shoot-
ing survivors. 

Two Thurston County courthouse 
dogs went to Las Vegas in October to 
provide comfort to survivors of the 
Las Vegas shooting that occurred on 
the night of October 1, 2017. 

At approximately 10:05 PM that 
night, a gunman opened fire into a 
crow of 22,000 concertgoers, killing 
58 and leaving 546 injured. In the 
wake of this tragedy, the Courthouse 
Dogs stepped up to provide comfort 
and support—and help the living vic-
tims and their families begin to heal. 

One of the dogs was Marshal, a 
black Lab who normally works in the 
Thurston Count Prosecutor’s Office. 
Marshall’s job is to “simply be there 
for victims, placing his head in their 
laps and allowing them to pet his vel-
vety ears. He’s there to provide com-
fort and to make the experience a 
little more bearable.” 

The other dog was Astro, a yel-
low Lab who works for the Children’s 
Justice and Advocacy Center in 
Lacey. Astro’s usual workday in-
cludes “assisting children during fo-
rensic interviews, medical exams, 
defense interviews, therapy sessions 
and during court testifying.”…. 

According to the Olympian, the 
Las Vegas fire department contacted 
the Courthouse Dog Foundation 
about getting some dogs to help sur-
vivors. The next day, Marshal, Astro 
and six other courthouse dogs head-
ed out to help. It was the first time the 
dogs helped survivors of such a hor-
rific tragedy. Typically, the Court-
house Dogs provide support to those 
who have to testify in court, providing 
a presence that calms them both 
physically and emotionally. 

To learn more about Courthouse 
Dogs visit: www.courthousedogs.org. 

 

THERAPY DOGS (CONTINUED) MORE THERAPY 
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Pet Brokers are Leasing Puppies—and People are Feeling Scammed 
Karin Brulliard The Washington Post 

Thinking about getting a puppy 
or kitten? If so, animal-welfare ad-
vocates advise that you make sure 
the recipient is eager and ready for 
a pet, and they strongly suggest 
sourcing the animal from a shelter 
or rescue group. 

If you are determined to get 
one from a breeder or a pet store, 
you might want to double-check 
that you are actually buying the 
fluffy little bundle and not leasing it. 

That’s right: Pet leasing is a 
fairly new, but very real industry, 
and it is getting growing scrutiny 
from lawmakers and animal organi-
zations such as the American Soci-
ety for the Prevention of Cruelty to 
Animals (ASPCA). 

They say it is a predatory prac-
tice for pushing expensive puppies 
on people who cannot afford them 
and do not always understand they 
are essentially renting an animal for 
months—and paying far more than 
they might have realized. 

This happened last year to 
Natalie Sullivan, a Brooklyn, New 
York resident, who now calls it a 
“very irrational decision; very stu-
pid.” She and her roommate had 
been thinking about getting a pet, 
and they were being deliberate 
about it all until they fell for a tiny 
black French Bulldog-Boston Terri-
er mix at a pet store in Queens. 

The friends could not afford 
the puppy’s $1,450 sticker price, so 
they decided to take up a store 
employee’s offer of a “payment 
plan,” Sullivan recalled. They would 
pay about $123 every month for 
two years, according to the contract 
which Sullivan shared with the 
Washington Post. Once they were 
home in their small apartment, Sul-
livan reviewed the paperwork, and 

a sinking feeling set in. The docu-
ments indicated that, although the 
puppy, which they had named Jane, 
now lived with them, they were not 
her owners—and they would not be 
for the next two years, when the 
lease ended. At that point, the wom-
en would have paid nearly $3,000, 
but buying the dog would still require 
a final payment of about $266. 

There is nothing inherently un-
lawful about renting-to-own a living 
animal in the same way you might 
pay for a car or a sofa. The con-
tracts used by the most prominent 
pet-leasing firm, Wags Lending, 
include the word “lease” several 
times and inform lessees that they 
are “leasing the pet and have no 
ownership rights in the pet unless 
you exercise your purchase option, if 
any.” In a cheery video on its site, 
the Nevada-based company says 
leasing “helps customers afford that 
dream pet when buying outright is 
not an option. 

Jennie Lintz, the puppy mills 
campaign director for the ASPCA, 
said interviews with lessees and 
online-customer complaints suggest 
that pet store employees or breed-
ers often gloss over the terms of the 
lease—because they don’t under-
stand them or they want to make a 
sale. 

“Their product is awfully cute,” 
Lintz said of sellers.  “They have the 
benefit of that adorableness to get 
people over their discomfort.” 

Even if the contracts might be 
legally sound, Lintz said they are 
ethically troubling in part because 
the person caring for the puppy has 
no ownership rights. The Wags con-
tract states that lessees are respon-
sible for “service and maintenance” 
of the pet, but it also warns that the 

company might repossess Rover if the 
lease is broken. 

Being treated as an inanimate 
object as part of a lease is problemat-
ic,” Lintz said. “It definitely raises is-
sues about what people expect when 
they get a pet and the decision-making 
power they have.” 

California and Nevada this year 
passed bans on pet leasing, and the 
ASPCA is lobbying other states to do 
the same. The Federal Trade Commis-
sion’s consumer information blog re-
cently warned about the practice, not-
ing that people who lease pets can still 
be on the hook for payments, even if 
the pet dies. 

“They are marketing to people 
who don’t have access to credit and 
who are looking to make a high-value 
purchase—a dog or cat that is worth a 
lot of money—which they just can’t 
afford,” said Anna Caballero, a state 
representative who sponsored the 
California ban. 

Wag’s parent company, Bris-
tecone Holding, filed for bankruptcy in 
June, although it is still operating. 

Sullivan said the store was cov-
ered with papers saying people could 
take home a pet for $50. An employee 
explained the purchase as something 
akin to monthly payments toward the 
sticker price, she said. 

He said, “It’s not one of these 
things where if you miss a payment 
we’re going to take the dog back..It’s 
just kind of how we do the payment 
plan.” 

Once they realized what they 
agreed to, she dipped into her savings 
and bought out the contract, warning 
all her friends about the shop, and 
paying more than $1,800 for Jane, a 
sum she is still reeling from. 
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Volunteer Pet Care 
 
Panorama Pet Partners (PPP) began in 2007 after then new resident George Walling used the read-
er board to invite residents to his home to talk about a pet care co-op.  While PPP has grown from 
its humble beginnings, caring for all of the pets on campus remains the center of its mission. 
 
After we have lived at Panorama for awhile, our pets have generally introduced us to people they 
would love to have as a walker or sitter.  But when new residents first arrive, it can be challenging to 
identify a “Pet Buddy” for emergency situations.  For those experiencing such a need, Kathy Lindsay 
(5683) will offer assistance. 
 
For all offers of assistance, please be respectful and ask about compensation. If you are unsuccess-
ful in securing assistance from the volunteers below, please call or email Richard Friedman at 5471 
or rafriedman@sbcglobal.net.  A review of our database can often provide just the connection you 
need. 
 
If you wish to volunteer, please contact Richard Friedman to indicate your interest.  Thank you to the 
new volunteers below, as well as those who have provided several years of service. 

Our Friends on the Rainbow Bridge 
 

 
Deb Creveling    5628 
Pat Dunston     5386 
Bonnie Erickson     5054 
Jan Gilmore     5755 
Lin Hampton     5037 
Linda Landig     5135 
Joyce Moss     5667 
Mary Ann Spahr    5907 
Mary-Wales North    5687 
Don Whiting     5628 

 

LaceyDogWalkers.com  

 
Walkies!  
Karen Beacham 
Olympia, WA  98501 
250-3181 

Cat Sitting 
 

Barbara Abegg     5396 
Patt Brady     5741 
Carl Clinesmith    5508 
Linda Herrick     5710 
Robin/Bill  Hunt    5760 
Mavis Johnson     5333 
Wanda Johnson    5177 
Linda Landig     5135 
Beverly Sloan    5294 
Mary Ann Spahr    5907 
Mike Turner     5473 
 

Donna Sorenson 

Cats Only 
870-2789 

 
Walkies!  

Karen Beacham 
Olympia, WA  98501 

Dog Sitting 

Jan Gilmore                5755  
Linda Landig      5135 

 

In-Home Pet Sitting 

Lori McKinstry, Pet Nanny: In-home pet-sitting, dog walking, 
vet and grooming visits.  

(541) 218-6965      lorimckinstry15@yahoo.com 

Dog Walking Pet Sitting 

Louie Anderson 
Lidia Blair 
Meela Bush 

Nick Enns 
Violet Helmick 
Darby Lindsay 

Hoku Lindsay 
Missy Phillippi 

mailto:maurie@melaufer.com
http://www.laceydogwalkers.com/
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Pet Care Resources 

The following local businesses and websites have been recommended by PPP members.  Click on link 
or browser search, as some website names have been abbreviated.  Please contact Richard Friedman  
at 5471 or rafriedman@sbcglobal.net to add your favorite business to the list. 

BluePearlVet.com 
Specialty & Emergency Hospital 
5608 S. Durango St. 
Tacoma, WA  98409 
253-4740791 
 

Companion Veterinary  
Hospital 

5710 Ruddell Rd SE 
Lacey, WA  98503 
360-455-8090 

 

FarmhouseVet.com 

7602 Steilacoom Rd SE 
Lacey, WA  98503 
360-456-5684 
 

Hawks Prairie Veterinary 
Hospital  

8919 Martin Way E 
Lacey, WA  98516 
360-459-6556 
 

Healthy Pets Animal  
Hospital 

2022 E 4th Ave 
Olympia, WA  98506 
360-943-8900 

 
KittyKlinic.com 

4411 Lacey Blvd 
Lacey, WA  98503 
360-456-5603 

 
MountainViewVet.com 

4620 Whitman Ln SE 
Lacey, WA  98513 
360-438-9623 

 

 

FluffyandFloyd.com 

5211 Capitol Blvd SE 
Tumwater, WA  98501 
360-584-9500 

MudBay.com 

8909 Martin Way E 
Lacey, WA  98516 
360-459-9200  and 
 
5500 Corporate Center Ln. SE 
Lacey WA 98503 
360-810-888 

ThePetWorks.net 

407 4th Ave E 
Olympia, WA  98501 
360-489-0134 
 

OlympiaPetEmergency.net 

3011 Pacific Ave SE 
Lacey, WA  98501 
360-455-5155 

 

OlympiaVeterinaryCancer-
Center.com 

115 Eastside St SE 
Olympia, WA  98506 
360-339-3596 
 

Olympia Veterinary Hospital 
 
155 Division 
Olympia, WA   
360-352-7561 
 

Svsvets.com 
Seattle Veterinary Specialists 
805 Madison St., Suite 100 
Seattle, WA  98104 
206-624-9111 

 
SouthBayVet.com 

3600 S Bay Rd NE 
Olympia, WA  98506 
360-456-7387 

 
VCA Lacey Animal Hospital 

4242 Pacific Ave SE 
Lacey, WA 98503 
360-491-3960 

 
YourHousecallVet.net 

3209 Harrison Ave NW #175 
Olympia, WA 98502 
360-786-6536 

Veterinary Services 

Healing Touch 
Dr Wanda Buckner 

2307 Lilly Rd NE 
Olympia, WA  98506 
360-491-3187 

Pet Supplies 

Healing Energy 

www.PetAdvisor.com 

www.DogFoodAdvisor.com 

www.PoisonedPets.com 

www.VetStreet.com 

www.NoseToToes.com 

Pet Health Websites 

 

Pet Newsletters 

Pet Connection Magazine 

www.petconnectionmagazine.com 

(360) 507-4251 

(425) 985-2872 

http://www.companionveterinaryhospital.com
http://www.companionveterinaryhospital.com
http://www.farmhousevet.com
http://www.hawksprairieveterinaryhospital.com
http://www.hawksprairieveterinaryhospital.com
http://www.healthypetsanimalhospital.com
http://www.healthypetsanimalhospital.com
http://www.kittyklinic.com
http://www.mountainviewvet.com
http://www.fluffyandfloyd.com
http://www.mudbay.com
http://www.thepetworks.net
http://www.olympiapetemergency.net
http://www.olympiaveterinaryspecialists.com/cancer-center-home.php
http://www.olympiaveterinaryspecialists.com/cancer-center-home.php
http://www.southbayvet.com
http://www.vcahospitals.com/lacey
http://www.yourhousecallvet.net
http://chooseenergytherapy.com/energy-healing/methods/for-animals/
http://chooseenergytherapy.com/energy-healing/methods/for-animals/
http://www.petadvisor.com
http://www.dogfoodadvisor.com
http://www.poisonedpets.com
http://www.vetstreet.com
http://www.nosetotoes.com
http://www.yourhousecallvet.net
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Baroo Pet Spa 

2911 Marvin Rd NE 
Olympia, WA  98516 
360-489-0106 

 
Canine Chateau  

1227 Sleater-Kinney Rd SE 
Lacey, WA  98503 
360-459-7570 

 
Capitol City Grooming  

1720 4th Ave E 
Olympia, WA  98506 
360-360-754-4767 

 
FriendlyGrove.com 

2901 Friendly Grove Rd 
Olympia, WA  98506 
360-352-1322 

 
GratefulDogs.net 

1010 Homann Dr SE 
Olympia, WA  98501 
360-438-2284 
 

 

Dogwoods Play and Stay 

5706 Keating Rd NW 
Olympia, WA  98502 
360-866-7290 

 
FriendlyGrove.com 

2901 Friendly Grove Rd 
Olympia, WA  98506 
360-352-1322 

 
FidosFarm.com 

9829 Evergreen Valley Rd SE 
Olympia, WA  98513 
360-866-8347 

 
GratefulDogs.net 

1010 Homann Dr SE 
Olympia, WA  98501 
360-438-2284 

 
LeadMeOn.com 

7400 Meridian Rd SE 
Olympia, WA  98513 
360-878-8407 

 
Northwind Pet Care Center 

9902 Yelm Hwy SE 
Olympia, WA  98513 
360-456-5631 

KittyKlinic.com 

4411 Lacey Blvd 
Lacey, WA  98503 
360-456-5603 

Dogs Love School 

September Morn 
Olympia, WA  98502 
360-432-3633 

 
Lead Me On Training 

Ursula Pettyjohn 
Olympia, WA  98513 
360-878-8407 

 
Human Animal 
Solutions 

Ann Howie LICSW, ACSW 
Lacey, WA  98516 
360-493-2586 

Dog Boarding/Daycare 

Cat Boarding 

Dog Grooming  

  
Pat Dunston      5386 

 
Linda Herrick     5710 

Dog Training 

PET CARE RESOURCES  (Continued) 

Aussie Pet Mobile 

Scott Lankford 
Mobile Pet Grooming 
253-292-0331 
slankord@aussiepetmobile. 
com 
www.petgroomingtacoma.com 

Dog Grooming (Cont) 

TRAIL WARNING FOR 
RESIDENTS 

Judy Murphy sent a message 
reminding people to not let their 
dogs wander on the Chehalis Trail. 
She has seen residents and others, 
particularly those with flexi-leashes, 
allowing their dogs to go to the 
other side of the trail from where 
they are walking, which is  ex-
tremely dangerous for bicyclists, 
who can overtake you quickly and 
unawares, and some accidents 
have occurred in the past.  

Someone posted the following 
on a  website called Next Door 
App. This biker probably had en-
countered that very situation previ-
ously and we wouldn’t want him to 
vent his anger on our residents! 

 
Be careful on the Chahalis Trail 

I walked my dog on the Che-
halis Trail this morning. A biker 
looked down on me and said you 
better keep your dog on a close 
range. If it gets in my way I am 
going to knock the  #$@! out of 
you! My dog was on a leash right 
next to me in our lane. It really up-
set me...He freaked me out so 
much I just went home because I 
didn’t want to see him again. If you 
are a female walking alone, be 
extra careful. He said the same 
thing to a little old lady and her dog. 

http://www.caninechateaugrooming.com
http://www.friendlygrove.com/index.php?option=com_content&view=article&id=50&Itemid=56
http://www.gratefuldogsllc.net
http://www.dogwoodsplayandstay.com
http://www.friendlygrove.com
http://www.fidosfarm.com
http://www.gratefuldogsllc.net
http://www.leadmeontraining.com/#!boarding/ca4p
http://www.northwindpetcarecenter.com/
http://www.kittyklinic.com
http://www.dogsloveschool.com
http://www.leadmeontraining.com/
http://www.humananimalsolutions.com
http://www.humananimalsolutions.com
http://www.dogsloveschool.com
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PANORAMA PET PARTNERS 

1751 Circle Lane SE 

Lacey  WA  98503 

 

MISSION STATEMENT 

Panorama Pet Partners supports the well being 
of residents and their pets. 

 

STATEMENT OF PURPOSE 

Panorama Pet Partners (PPP) provides a ven-
ue for residents to exchange information re-
garding all aspects of pet care, including, but 
not limited to (1) volunteers for pet sitting and 
dog walking, (2) preparation for campus natural 
disasters or storm emergencies, and (3) availa-
ble veterinarians, boarding kennels, pet sitting, 
dog walkers, trainers and pet supply stores.  
Additionally, PPP manages the off-leash dog 
parks and develops new programs benefiting a 
majority of pets and their owners.   

FINANCIAL PROCEDURES 

 

Members are not assessed dues.  Voluntary 
donations are accepted and may be invited 
from time to time to support Board approved 
projects.  PPP is Resident Council-
sponsored activity. 

 

OPERATING PROCEDURES 

PPP is governed by a Board of Directors.  

Membership Meetings are held quarterly in 
the third month of the calendar quarter. 
 

 


